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Panasonic GXM System Impresses at the First Raymon Tec Days Dealer Training Session

A successful start to the nine dealer training sessions planned - great interest in GXM Auto Mode, system performance, and simple maintenance concept.
Munich, october 2026
As part of the Raymon Tec Days, the first of a total of nine planned dealer training sessions on the Panasonic GXM system took place today. During a presentation lasting about 1.5 hours, participating specialty dealers received a comprehensive overview of the features and benefits of the GXM system, as well as the service and maintenance options for the motor and Greenway battery.

The dealers showed particular interest in GXM Auto Mode, the system’s performance, and the wide range of possibilities offered by the Panasonic GXM platform. It became clear that, in addition to pure motor performance, the intelligent software and ease of use play a particularly important role for both dealers and end customers.

The Panasonic Maintenance System received particularly positive feedback. Dealers especially praised its well-organized structure, intuitive operation, and clear functions. The system enables a simple and transparent service process, thereby precisely meeting the requirements dealers have for a modern maintenance and diagnostic system.

Critical questions regarding Panasonic were also openly addressed and answered in detail during the training session.
The open discussion was well received by the participants. At the end of the training, the dealers expressed great satisfaction with the answers and the information provided.

“It was a very successful start for us.” said Jürgen Haumon, “I was particularly pleased that the dealers were not only enthusiastic about the performance and the GXM Auto Mode, but also gave such positive feedback on our maintenance system. It is precisely this combination of high-performance technology and a simple, easy-to-understand service concept that is crucial for specialty retailers,” he concluded after the first training session.

The upcoming eight dealer training sessions will offer additional Raymon dealers the opportunity to learn about the Panasonic GXM system and its service, diagnostics, and maintenance concepts in detail.
The kickoff at the Raymon Tec Days thus clearly demonstrates that the Panasonic GXM is generating significant interest among specialty retailers, not only in terms of drive technology but also when it comes to service.


About Panasonic Industry Europe GmbH 

Panasonic Industry Europe GmbH is part of the global Panasonic Industry organization, one of the seven major operating companies within Panasonic Holding. Panasonic Industry Europe provides products and services for industrial customers all over Europe.  
  
Panasonic Industry Europe is committed to enabling customers to achieve their goals in a broad range of industrial sectors such as mobility, infrastructure, automation, medical, appliances, smart living, and security. With the know-how of devices and solution technologies, cultivated through a global mindset and over a century of tradition, Panasonic Industry collaborates closely with customers to create a sustainable future.  
 
Panasonic Industry Europe’s broad and diverse product portfolio encompasses key electronic component sectors including electromechanical and passive components, batteries and other energy products, sensors, thermal management materials and custom solutions, as well as automation devices & solutions.   

More about Panasonic Industry Europe: http://industry.panasonic.eu 
 
About the Panasonic Group

Founded in 1918, the Panasonic Group is a global leader developing innovative technologies and solutions with wide-ranging applications in the consumer electronics, devices, B2B solutions, heating and cooling, electrical equipment and lighting, and energy sectors worldwide. The Panasonic Group consists of Panasonic Holdings Corporation, seven operating companies and affiliates both within Japan and overseas. Panasonic Holdings Corporation reported consolidated net sales of 46.0 billion euros (8,048.7 billion yen) for the year ended March 31, 2026. To learn more about the Panasonic Group, please visit: https://holdings.panasonic/global/ 
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